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IT Operations Management

More Than Just Hybrid Cloud Hybrid IT

Micro Focus® Hybrid Cloud Management provides a cloud management platform that gives you
the agility, visibility and control you need to design, deliver and manage IT services using any cloud,
container or infrastructure so you can deliver hybrid IT services —not just hybrid cloud.

Hybrid Cloud Management

m Design:

Create simple cloud offerings in just a few clicks,
cloud-agnostic designs to “design once —run
anywhere," or complex, multi-tier service offerings.

m Deliver:

Your users place their order from the self-service

catalog for delivery of fully automated deployments.

= Manage:

You can track costs and control usage to
manage your hybrid IT services using any
cloud, container or infrastructure.
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Figure 1. Hybrid Cloud Management Suite

IT Operations Is Hard Work

IT operationsis expected to adapt fluidly to new
technologies, effortlessly adopt new cloud
vendors and other services chosen by the
business, and seamlessly provision, upgrade
and care for existing application workloads.

All'this must be done while supporting new ap-
plications —which are being introduced with an
ever increasing release frequency. This must
also be achieved in many cases with reduced
staff, less budget, and zero impact on service
quality. In fact, you may be expected to in-
crease service quality and speed of delivery.

Solution Overview

Micro Focus has created the Hybrid Cloud
Management (HCM) suite to address two fun-
damentalrequirements of IT operations teams:

= Increase agility: Improve speed and
responsiveness to be more agile.

= Improve efficiency: Increase the
productivity of IT teams and use
resources more effectively.

HCM provides a proven cloud management
platform with an enterprise grade orchestra-
tion engine for end-to-end service delivery.
It enables you to manage hybrid and multi-
cloud environments, containers and tradi-
tional IT infrastructure to go beyond hybrid
cloud and deliver hybrid IT services.
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Figure 2. HCM Provides a proven cloud management platform

Reusable Service Designs

Power your cloud initiatives with reusable,
cloud-agnostic service designs to deploy and
manage services for any environment, any
technology and any application. Design a ser-
vice once, and users can order it anytime and
run it anywhere—anywhere their permissions
allow, of course.

Simple but Powerful Self-Service Portal
Simplify cloud offerings with flexible, attri-
bute-based service designs that accom-
modate variations in a single offering. Unify
catalogs from multiple cloud vendors into
a single portal for a consistent user expe-
rience. Control access to services with en-
terprise-grade multitenancy options and
customizable permissions.

Workload and Cost Analytics

Optimize workload placement, and contin-
uously improve your cloud service delivery
through the use of cloud analytics, capacity
planning and showback reporting.

Enterprise-Grade Orchestration
Orchestrate complete IT actions and pro-
cesses across silos including the direction
of third party automation and orchestration
tools. Automate IT processes easily with the
intuitive workflow designer and execution en-
gine. Accelerate development and enable in-
frastructure as code with text authoring.

Quick Integration with Your

Current Ecosystem

Leverage the extensive content library of over
8000 out-of-box operations and workflows.
Accessthe "app store style” library to consume
thelatest content packs. Use wizards and open
APIs to quickly create custom integrations.

Catalog Aggregation and Brokering
Aggregate services from public cloud provid-
ers, and create a service offering with a few
clicks. Users can subscribe to offerings from
multiple vendors in the same catalog, and you
can track usage, control costs and enforce
governance policies.

Contact us at:
www.microfocus.com

Simplified Implementation and Upgrade

Minimize implementation and upgrade efforts
with pre-integrated, containerized compo-
nents based on open-source Docker con-
tainers and Kubernetes technologies. With a
container-based foundation, you can deploy
the HCM suite quickly and easily scale out as
necessary. Get access to new features fre-
quently with quarterly updates that are easy

to apply.

Not Just Hybrid Cloud—Hybrid IT
The Hybrid Cloud Management suite is an
end-to-end solution that offers the flexibility
and simplified operations you need to increase
agility and efficiency in a heterogeneous, hy-
brid IT environment. Automate mundane tasks
and orchestrate processes across domains,
systems, and teams to accelerate hybrid IT
delivery. Create comprehensive service de-
signs and leverage a unified self-service portal
to provide

Learn More At
www.microfocus.com/hybridcloud
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